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II. SAN PHAM - DICH VU CUA SINOPEC

1. TIEU CHUAN CHAT LUONG

e Hé thGng nha may san xuat dau md nhdn SINOPEC trén toan cdu déu dap ’'ng cac
tiéu chudn quan ly chat lugng hang dau nhu ISO 14001:2015; ISO 9001:2015; IATF
16949; ISO 45001:2018; BizSAFE Star....

e Céac san phdm dau ddng co dat cac tiéu chudn chat lugng tir cac dan vi ddc 1ap chuyén
vé danh gid va cap chiing nhan chat lugng dau nhét hang dau thé gidi nhu.
- API: Vién dau khi Hoa Ky
- ACEA: Hiép hoi cac nha san xuét O to6 chau Au
- JASO: T6 chirc Tiéu chudn O td Nhat Ban

e T&t ca cac san Sinopec dudc kinh doanh tai Viét Nam déu dudc san xudt va nhap khau
truc tiép tir Singapore. Cac san pham trudc khi xudt xudng déu dugc nha may Sinopec
I&y mau dé tién hanh phan tich chat lugng. Cac mau nay sé& dudc luu lai 2 ndm dé dam
bao

2. PHE DUYET VA KHUYEN NGHI SU DUNG TU NHA SAN XUAT PONG CO - THIET BI

e Cac san phdm dau nhdn dbng cd cua Sinopec dap (’ng cac tiéu chudn khat khe va
dugc khuyén nghi sir dung bdi cac nha san xuat dong cd hang dau nhu: Mercedes


https://fortune.com/global500/

Benz, Man Truck & Bus, Volvo, Porchers, BMW, Toyota, Caterpillar, Cummins, Renault
Truck, MTU, Mack, Sinotruk, FAW, Sany, XCMG, Foton, JAC....

e Cac san phdm dau céng nghiép cua Sinopec dap (ng cac tiéu chuén tur Siemens GE,
Mitsubishi, EATON, Fives, Flender, ZF...
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3. SAN XUAT OEM CHO CAC HANG XE - THIET BI CO GIOT HANG PAU

e Sinopec dang déi tac thuong mai san xudt cidc san phdm dau md nhdn OEM cho céc
thudng hiéu: Mercedes Benz, Sinotruk, FAW, Sany, XCMG, Foton va JAC tai cac thi
trudng trén toan cau.

e Riéng cac san phdm dau nhdn Sinopec san xudt OEM dudi thuong hiéu Sany va XCMG
dang dudc sUr dung tai cac may moc trén cac thiét bi cia Cong ty CP XD va BT TPC
nhu ddu déng cd, dau thay luc va dau cau - hop so.

4. DICH VU SAU BAN HANG

e V&i hé thdng 11 phdng nghién clru va san phdm dat cac céng nhén bdi t& chic ILAC-
MRA, CNAS. Cac phong nghién clru ndy hd trg khach hang trong viéc phan tich mau,
danh gia trong cac ir'ng dung boi trdn mang tinh dac thu cao hoac cac thi nghiém pha
tron mau dau.




e Cung v@i d6i ngli ky su nhiéu nam kinh nghiém, Sinopec luén dong hanh cung vdi
khach hang nhdm td chiic cac budi hdi thdo, trao d6i ki€n thic kinh nghiém sl dung
dau m3 nhaon.

e Ky két thda thuan hgp tac cung SGS S.A la dan vi cung cép dich vu phong thi nghiém
hang dau. Sinopec cung cdp dich vu thr mau dau d& st dung mién phi cho khach
hang tai trung tdm SGS. Dua vao cac két qua phéan tich, phong ky thuat Sinopec sé
két hgp v3i SGS S.A trao d6i, danh gid k&t qua va dua ra tu van viéc s dung dau
m3a.

e K&t hop véi phong ky thuat va co gidi ctia khdch hang nhdm dua ra nhitng danh gid,
tu van va xay dung cac sc db boi tran cho toan bo hé thdng nha may.

II1I. GIAI PHAP VE CHI PHI BOI TRON

1. TOI UU CHI PHI SAN XUAT

e Vi lich si hinh thanh [au dgi, lam chu dugc cong nghé san xuat. BEn canh d6 Sinopec
La mot trong nhitng cong ty dau khi hang dau toan cau bao phu cac hoat dong tu
khai khodng, loc hoa dau giup Sinopec t6i vu hdéa dudc chi phi san xuat.

e Céc san pham tai Viét Nam dudgc san xudt va nhdp khau tir nha may Singapore. La
dat nudc c6 nhiéu chinh sach thuén Igi vé thué cling nhu van chuyén, xut nhap khau.

2. PHAN LOAI KHACH HANG MUC TIEU

« Cung véi nhitng Igi thé bén trén, Sinopec phan loai d6i tugng khach hang khac nhau
nhdm dua ra nhifng gdi cung c8p san phdm va dich vu khach nhau dua theo mdic d6
tiém nang cua khach hang va du an.

IV. TONG KET

H Vi nhitng théng tin gidi thiéu cd ban vé tdp doan SINOPEC, cong ty dau nhdn
SINOPEC ching toi tu tin s&é mang tdi cho quy khach mot giadi phap dau tdéi uu han
cho quy khach véi nhitng uu diém chinh nhu sau:

- San ph&m chét lugng cao, dap (ng t&t ca yéu cau cla nha san xuédt thiét bj
- Hé théng phan phdi, kha ndng cung (ng tai moi mién t& qudc.

- D3y san phadm rdng, c6 thé dap (ng tat ca yéu cau bdi tron clia khach hang tur
van tai dudng bd, cong nghiép, hang hai...

- Dich vu ho trg tu van ky thuat ludn ddng hanh cling khach hang nham theo ddi,
phan tich, danh gia viéc s dung dau md& nhdn.

- SINOPEC cam két mang lai giai phap vé chi phi si dung dau m& nhdn hiéu qua
va tiét kiém hon tdi thi€u 5% so vdi cdc san phdm quy khach dang sur dung (*).

(*) Két qua dua theo phan tich hiéu qua béi tron va chi phi tir cdc dbi tac ching téi dang cung cp san phdm
béi tron Sinopec trong cuing nganh xdy dung nhu: Cienco4 484, Téng cbng ty ACC, Céng ty Xay dung Hung
Vi Vinh Phuc, X8y dung Tu Lap (Phu Tho), Téng céng ty Trudng Son, Téng céng ty x8y dung Ha Nbi Hancorp...



